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			Digital Banking

				
			Share Certificates
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			Youth Accounts


			Business Banking

			
	
					
						Digital Banking Video Tutorials


						These step-by-step guides will help you get the best digital banking experience.
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			Vehicle Loans


			Personal Loans

				
			Student Loans


			Business Loans

				
			Auto Advisors


			Loan Protection


			Insurance

			
	
					
						Personal Loans


						Low-rate, fixed-term options designed to fit your unique circumstances.

							learn more


			



Credit Cards	USF Rewards Visa®	
			Green & Gold Visa®

				Secured Visa®
	
					
						Balance Transfer


						Pay no fees when you transfer balances from higher-rate cards.

							learn more


			



Mortgage & Home Equity	
			Mortgage Loans & Rates


			Home Equity Products

				
			HomeAdvantage® Program

				
			Mortgage Calculators

			
	
					
						Educators & Medical Professionals


						Enjoy 100% financing and no private mortgage insurance.
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						USF FCU members can access their accounts at more than 5,600 locations.
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				USF Rewards Visa			

			
	


	
				
You can show your Bull pride with the USF Rewards Visa®, the official credit card of USF. Every purchase you make with the Rewards Visa provides valuable financial support to the USF Alumni Association and its student programs, at no cost to you. Plus, you’ll enjoy high-value rewards with low rates.


	Receive $125 cash back when you spend $1,500 in the first 90 days1
	Rates as low as 14.74% APR2
	No annual fee and no balance transfer fee3



Earn points with every dollar spent.4 Redeem for cash back, travel, gift cards and more!


	Earn 3 points on gas, travel and restaurant purchases
	Earn 2 points on grocery and home improvement purchases
	Earn 1 point on everything else



APPLY NOW






	



						


	



 

	


	
		
			Rewards Visa Rates

			
				
					
	


	
				
We’re dedicated to providing the highest level of service to our members, along with low credit card rates.


Questions? You can reach our Member Service Center by calling 813.569.2000 or sending an email.






	



				 
				
	
				
					
					
		

		
			
				

				USF Rewards Visa
			

			
				
			APR*
as low as 14.74%


			

			
					Apply Now



			

		

		

		 
				
	

			

		

	




	
		
			
			

						
	


	
				
Card Features


	Manage your card in online banking and with the USF FCU app
	Make purchases with Apple Pay, Google Pay and Samsung Pay
	Tap to pay with contactless payments 
	Track spending and monitor suspicious activity with transaction alerts



Card Benefits


	Auto rental collision damage waiver
	Extended warranty protection
	Travel and emergency assistance services
	Roadside assistance



APPLY NOW






	



				

					

				

			

						
	


	
				
Exclusive USF card designs


Choose your favorite USF card design and show your Bull pride with every swipe.


APPLY NOW






	



				

					

				

			
 
	

 
	
		

			Credit Card FAQs






				
					How can I apply for a new credit card or a limit increase on my existing credit card?

					Please visit our website to apply. If you are already a member, you may apply within digital banking. As another option, you may apply in person at one of our branches with a loan officer. To avoid lobby wait times, our online application is a helpful tool and you may always reach out to us with any questions or concerns.



				

			
				
					How do I submit a balance transfer request?

					Please select the Card Management option in digital banking and click on your Visa card. If your card has not been registered yet, please complete the registration first.


Within the Cards Management option, you should have a Balance Transfer option. Click the gear icon next to it to display all the Balance Transfer fields and complete the required fields (ex. card issuer name, account/card number, an address for the card issuer, and the balance transfer amount). Accept the disclosure box and click the Submit button. The payment should be received by your other financial institution within 3-12 business days.



				

			
				
					How do I view and redeem my Visa Rewards points?

					Please select the Card Management option in digital banking and click on your Visa card. If your card has not been registered yet, please complete the registration first.


Within the Card Management option, you should see your Visa Rewards point near the top of the screen. Please visit the CU Rewards website to redeem your points. If you have any trouble logging in to your account, please call 800.637.7728.


Please note: You will only be eligible to receive points if you have a Visa Rewards credit card. Please select the Card Management option in digital banking and click on your Visa card. If your card has not been registered yet, please complete the registration first.



				

			
				
					How can I add an authorized user to my credit card?

					Please contact us by phone. You may also stop by one of our branch locations to complete the authorized user request form or have it emailed/faxed to you.


Please note: Authorized users can make purchases and obtain a card, but they are not subject to credit reporting and may be removed at any time by the primary owner on the account.



				

			
				
					What options do I have to pay my credit card?

					If you are paying with funds from your credit union savings or checking account, simply make a transfer to your credit card within digital banking.


If you want to pay your Visa from an external account at another financial institution, there are several options available:


	Link your external account in digital banking to allow transfers between your bank/credit union share accounts. After you have verified your external account using either the instant verification method or by confirming the amount of the two trial deposits sent to your external account (this may take 2-3 business days), you will be ready to transfer money. Please note: External account transfers to a Visa take about 3-4 business days to process.
	Use the bill pay or funds transfer service offered by your other financial institution to send your payment.
	Make a payment in-person at any of our branches or a shared branch location.
	If you would like to set up recurring monthly payments from an external bank account, we can do this for you. Please send a Service Request – located under the Services & Settings tab – for Credit Card AutoPay Enrollment.
	Mail your payment to: USF Federal Credit Union PO Box 71050 Charlotte, NC 28272-1050




				

			
				
					How do I set up automatic payments on my credit card?

					Please send a Service Request – located under the Services & Settings tab – for Credit Card AutoPay Enrollment. If you need further assistance, you may send a secure digital banking message to the Credit Card Servicing category.



				

			
				
					How do I report fraud or dispute a transaction(s) on my credit card?

					Please call 1.800.654.7728 to report fraud or dispute a transaction a credit card transaction(s).



				

			
				
					Who can I contact if my credit card is lost or stolen?

					Please verify that your address on file is correct first. Then, go to the Card Management feature in digital banking, click on the card, and select Replacement Options. You may choose from Lost, Stolen, or Damaged. If you would like to temporarily block your card instead, you may select the Block/Unblock Card feature.



				

			
				
					Can I enroll in E-Statements for my credit card?

					Yes, this can be completed through the Statements feature in digital banking. Under the Overview tab, there is a Subscriptions Settings box that allows you to change your preferences.



				

			
				
					Where can I find my credit card E-Statements?

					Your credit card statements are located within the Statements feature in digital banking. You should have a separate, Credit Card tab.



				

			


		
More Ways We Can Help

		
		
			
			Personal Loans

			Low-rate, fixed-term loans that can be used for a variety of needs
			
Learn more
		


		
			
			Money Market

			Earn higher dividends and enjoy convenient access to funds
			
Learn more
		


		
			
			Branches & ATMs

			Locate 5,600+ shared branches and 30,000 fee-free ATMs
			
Learn more
		


		
			
			Mortgage Loans

			Our lending experts are here to help you buy or refinance
			
Learn more
		


		
			

		
		

View Credit Card Interest Rates, Charges and Fees Disclosure


USF Rewards Visa Program Rules and Conditions


1Offer not valid for members with existing USF FCU Rewards credit card. $125 will be processed to the member’s USF FCU savings account at the end of the month following the qualified $1,500 spend after the first 90 days of opening account. ATM withdrawals, refunds, balance transfers and cash advance transactions do not earn reward points nor count toward $1,500 spend.

2APR will vary based on creditworthiness. APR will vary with the market based on the U.S. Prime Rate. Must be a member of USF FCU to open a credit card.

3Cash Advance Fee $10.00 or 2.00% of the amount of each cash advance, whichever is greater. Foreign Transaction Fee 1.00% of each transaction in U.S. dollars.

4Merchants are assigned a merchant category code (MCC) based on the kinds of products and services they sell. USF Federal Credit Union does not determine which MCC a merchant chooses to classify itself, therefore some purchases may not fall into the category where you might expect them to appear.

*APR= Annual Percentage Rate. Credit cards are variable rate, rate may change after account opening. Subject to loan approval. Rate may vary upon individual credit qualifications.
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				   Your Savings Federally Insured to at least $250,000 and backed by the full faith and credit of the U.S. Government.
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